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Preparation
Before the Patient Encounter 

Is your device professional and appropriate for a patient care environment?
Are you familiar with the resources available on your device and comfortable with 
using them in a patient care environment?
Is the content you plan to display appropriate for the type of patient encounter 
expected?
Did you ask the patient if it is ok to use the device in the discussion and why you 
want to use it?
Did you inform the patient if you intend to record or capture the session?
Did you obtain expressed and signed consent from the patient for any still and 
video photography that you plan to capture during the encounter?
Does the content contain any graphic or sensitive images that may be 
uncomfortable for the patient?  If so, did you ask them if it is ok to proceed?

Presentation
During the Patient Encounter

How will you use the device?
Did you ask if they can see/hear the information clearly?  
Are you taking breaks in your “presentation” to allow time for questions?
Did you ask if they would like to see something again?
Did you consult your supervising resident or attending about providing the patient 
with copies of the material that you discussed?
Did you acknowledge any technical issues or difficulties that arose and finish the 
encounter without the device?

Conclusion
At the End of the Patient Encounter

When you finished using your device, did you turn off the screen so that you 
could proceed to the remainder of the patient encounter without the device 
becoming a distraction?  
Did technical issues or difficulties arise?  
• If so, were you able to troubleshoot the problem to prevent future issues?  
• If you were unable to troubleshoot the problem, did you contact your support 

team?


